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SUMMARY 

 
 
The attached report provides the Committee with various annual complaints and 
compliments reports from within the People OSSC policy area. 
 
 

RECOMMENDATIONS  
 
 
That the Sub-Committee scrutinises the reports and agrees any recommendations 
it deems relevant and necessary. 
 
 

REPORT DETAIL 
 
 

Provided is detail on the annual complaints and compliments reports from the 
Adult’s, Children’s and Education services. 
 

 
  IMPLICATIONS AND RISKS 

 
 
Financial implications and risks: None for this cover report 
 
Legal implications and risks: None for this cover report 
 
Human Resources implications and risks: None for this cover report 



People Health Overview & Scrutiny Sub-Committee, 13th January 2026 

 
 
 

 

 
Equalities implications and risks: None for this cover report 
  
 

ENVIRONMENTAL AND CLIMATE CHANGE IMPLICATIONS AND RISKS 
 

None. 
 

 
 

BACKGROUND PAPERS 
 

 
None 

 


